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1 LOGIN PAGE

18:34 w@ifis & B M o © RO 2w Tl (3%

Welcome to MyEmpiRxHealth!

Please enter your login credentials

Username

CREATE AN ACCOUNT

CONTINUE AS GUEST

Technical Support

Version UAT_0.1

This is the login page. Here the member can enter the username and password to login to the
Member Portal app. Also, the user can navigate to the create account page and guest page by
clicking on the ‘Create account’ & ‘Continue as guest’ button.

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.

© 2024 EmpiRx Health. All Rights reserved.
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2 FORGOT USERNAME PAGE

18:40 © ds fis G B RO Silwlé 13% 18:41 O ifis v & B o RO 228 %lal 4 15%

Forgot Username Forgot Username

Registered Email Address

We have successfully emailed the username to your
registered email address. Please try logging in with that N Bianca@mallinatoncom,

Lisername.

SUBMIT

The forgot username page helps the member recover their username using their registered

email address.

myempirxhealth.com | e App available for

s E M P I RX H E A LT H © 2024 EmpiRx Health. All Rights reserved. iPhone & Android
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3 FORGOT PASSWORD PAGE

18:41 © s Ais S . RORIWSulml 4 17%

Forgot Password

Please provide the following details.

Username

Bianca

Registered Email Address
bianca@mailinator.com

Verification Code

123456

VERIFY RESEND

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.

© 2024 EmpiRx Health. All Rights reserved.
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Change Password

Please provide the following details.

vord

Confirm New Password

CONTINUE

Password Guidelines

The forgot password page helps the members reset the password, in case they do not
remember the current password.

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.

© 2024 EmpiRx Health. All Rights reserved.
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4 REGISTRATION PAGE

This is the registration page. The member can register themselves to the Member Portal app by
completing all of the steps in the registration form on the registration page.

4.1 Pre-requisite

1834 i fsv/ 7 B3 M o © 0o MWl E3%

Create Account

Before we get started

Make sure you are an EmpiRx Health
member

Have your ID Card handy

If you don't have your ID Card, please contact
Member Services at (877) 241-7123

CREATE AN ACCOUNT

LOGIN CONTINUE AS GUEST

Technical Support

This screen lets the user know the prerequisites to create an account on MyEmpiRxHealth
Member Portal.

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.

© 2024 EmpiRx Health. All Rights reserved.
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4.2 Email Verification

1835 O ks v 7 B » © [ © %221l B3%

Create Account

0%

Welcome to MyEmpiRxHealth

Let's verify your email address

Email

snehal@mailinator.com

Verification Code

313439

RESEND

LOGIN CONTINUE AS GUEST

Technical Support

The users must verify the email address to ensure it is a valid email address they are registering
with.

SEMPIRX HEALTH myempirxhealth.com | e App available for

©2024 EmpiRx Health. All Rights reserved. iPhone & Android
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4.3 Set Up Profile

1836 O ks v 7 B » © RO m .aE3%

Create Account

25%

Success, your email address is verified!

Now let's set up your profile
First Name

Snehal

ast Name

Kshirsagar

Date of Birth (MM/DD/YYYY)

01/01/1990

Best Contact Number

1234566891

LOGIN CONTINUE AS GUEST

Technical Support

Then the user must fill the personal information to continue. The first name, last name and the
date of birth should exactly match the one that’s displayed on their card.

SEMPIRXHEALTH

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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4.4 Setup Login Credentials

© R 0242 1 Sl 4 2%

Create Account

Thanks Snehal,

Now let's set up your login credentials

Create Username

Sneh11

Here the user must create login credentials to enable them a secure access to their account.

SEMPIRX HEALTH myempirxhealth.com | (B aep avatavi for

© 2024 EmpiRx Health. All Rights reserved.
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4.5 Link To Prescriptions Benefits

© RO %Ml 4 4%

Create Account

75%

Finally, let's link to your prescription benefit

Please reference your ID Card

RXGRP (4)

19000

Member ID (D)

Tstepapi12345

¥ |agree to the

CREATE MY ACCOUNT

LOGIN CONTINUE AS GUEST

Technical Support

Here the user must enter the RXxGRP humber and Member ID mentioned on their card to link it

to their account.

SEMPIRXHEALTH

myempirxhealth.com

© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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Enter a number below that we can send a code via Enter a number below that we can send a code via
SMS to authenticate you. SMS to authenticate you.

Country Code +918796858430

India (+91) Enter verification code below, or

432028
Mobile Phone

8796858430

VERIFY CODE

SEND CODE

The next step allows the user to verify the mobile/cell phone number. The user can select the
country code from the “Country code” select input box and enter the number in the “Mobile
phone” input box. The user should submit this form to receive a verification code via SMS/text
message to their device.

The user needs to enter this verification code in the input box on the next screen and click on
the “Verify code” button.

In case the user does not receive the verification code or if the verification code expires, they
can request it again using “send a new code” link.

Upon successful verification the app navigates to the home page of the member portal.

ESEMPIRXHEALTH myempirxhealth.com | e App avalable for

© 2024 EmpiRx Health. All Rights reserved.
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5 GUEST HOME SCREEN

2:39

EfpiRx

HEALTH

A Guest User

Welcome to EmpiRx Health.

We make managing

prescriptions easy online,

anytime

for full access to MyEmpiRxHealth

FAQs

@

Benefits Mail Order

FAQs

Customer Support

&

Member Services

Refer to phone number on
the back of your ID card

The guest screen allows the unregistered users to explore the features available to
unregistered/guest users. This allows quick access to various documents, tools, FAQs, and
customer support. This also showcases the features available MyEmpiRxHealth members.

SEMPIRXHEALTH

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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6 BIOMETRIC AUTHENTICATION

As soon as the user logs into the app, it shows a prompt asking the user if they want to enable
biometric authentication or not. For example, if the face ID/touch ID is enabled on the device,
the app asks if it can use the face ID/touch ID to login to the app.

3:40

ALTH.

A EZEQUIEL MANN

Card ID: TESTFAMILY1

R PRESCRIPTIONS

Do you want to enable login using
Face ID?

No Yes

DRUG SEARCH FIND PHARMACY

@ CLAIMS HISTORY

=) A =0

Prescriptions Drugs Pharmacies

— @ myempirxhealth.com App available for
~- E M P I RX H E ALT H ©2024¥mpinpHealth. All Rights reserved. | a iPhone & Android
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/7 HOME PAGE

3:49

ALTH.

A EZEQUIEL MANN

Card ID: TESTFAMILY1

ORDER 300

S —

In Progress

9 RECENT ORDERS

Singulair
12-20-2023

B PRESCRIPTIONS

mck_pres_drug_name_3

QTY: 32 | DAYS: 32
mck_first_name_3 mck_last_name_3

mck_pres_drug_name_2

QTY: 31 | DAYS: 31
mek_first_name_2 mck_last_name_2

VIEW ALL

In-Progress

VIEW ALL

REFILL

3:49

EfmpiRY

HEALTH.

A EZEQUIEL MANN
Card ID: TESTFAMILY1

ER PRESCRIPTIONS VIEW ALL
mck_pres_drug_name_3

QTY: 32 | DAYS: 32 |
mek_first_name_3 mck_last_name_3

mck_pres_drug_name_2 @

QTY: 31 | DAYS: 31 |
mck_first_name_2 mck_last_name_2

DRUG SEARCH FIND PHARMACY

&,_s) CLAIMS HISTORY VIEW ALL

Amoxapine Paid
Patient Pay $0.00

Dupixent Paid
Patient Pay $0.00

This is the landing page for the application. Once logged-in, the layout of the app Ul contains.

e abottom navigation bar at the bottom
e top nav bar with logo on the left and text resize & cart option on the right.

On the Home page, the members can see the dashboard (a summarized view) comprising the

following:

e Status of the recent order and its progress

e User details —name and card ID, and a button to view the ID.

e Prescriptions
e Recent orders
e Claims history

e Drug search and Find pharmacy buttons.

SEMPIRXHEALTH

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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8 MORE OPTION

d9 Mail Order -
@ Claims History 5
Clinical Reviews v
Family Profiles >
1% Benefits N
4%} settings -
Forms 5
@ Help o
(5> Logout

0 ) & £

Home Prescriptions Drugs Pharmacies

The remaining menu items appear after the user taps on the “More” option on the bottom
navigation bar.

ESEMPIRXHEALTH myempirxhealth.com | e App avalable for

© 2024 EmpiRx Health. All Rights reserved.
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9 MAIL ORDER

The member can place mail orders for the medicines under the prescription that they have so
that the medicines can be delivered to the users.

d9 Mail Order ~
Orders >
Notifications >
Shipping Addresses >
& Claims History >
L% Clinical Reviews B
Family Profiles >
@’ Benefits v
{ﬁ} Settings e
Forms >

in; & & ==

Home Prescriptions Drugs Pharmacies

EEMPIRXHEALTH myempirxhealth.com | e App available for

© 2024 EmpiRx Health. All Rights reserved. iPhone & Android
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9.1 Orders

The orders page shows the orders placed by the user. The orders are segregated into two

< ORDERS

Singulair
300
12-20-2023

Singulair
269
QTY: 30 | DAYS: 30| 12-19-2023

mck_desp_drug_name
271
QTY: 30| DAYS: 30 | 12-19-2023

mck_pres_drug_name_2
272
12-19-2023

Singulair
253
QTY: 30 | DAYS: 30 | £912-18-2023

Singulair
254
QTY: 30 | DAYS: 30 | 5112-18-2023

PAST ORDERS

In-Progress

In-Progress

In-Progress

In-Progress

In-Progress

In-Progress

< PAST ORDERS

mck_desp_drug_name_2
270
QTY: 31| DAYS: 31 | 12-19-2023

Singulair
225
QTY: 30 | DAYS: 30 | 5112-14-2023

mck_desp_drug_name_2
232
QTY: 31| DAYS: 31 | 12-14-2023

mck_desp_drug_name_3
235
QTY: 32 | DAYS: 32 | 5112-14-2023

Shipped

Shipped

Shipped

Shipped

categories called ‘Orders’ and ‘Past Orders’. Orders are the ones that are not delivered to the
member or not picked up by the member. While past orders are those that have been delivered
to or picked up by the member.

It also provides an option to search and filter the past orders. The list of orders is paginated and
shows the essential fields such as:

Drug name
Order number
Quantity

Days' supply
Received date.
Status

SEMPIRXHEALTH

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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9.2 Order Detail

< ORDER DETAILS

Order Status

V]

In Progress

Drug Name
Singulair

Received Date

12-20-2023

Order Number
300

Order Status
In-Progress

Rx Number

Pharmacy
Prescription Mart

Quantity

Patient Name

EZEQUIEL MANN

Days Supply

Patient DOB

When the member clicks on any of the orders listed on the ‘Orders’ page, a user will get
navigated to the “Order Details” page where the details of the respective order get displayed.

SEMPIRXHEALTH

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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9.3 Notifications

< NOTIFICATIONS

Allow email notifications for refill ()
reminders

Allow email notifications for
shipping updates

The notifications page under Mail Order menu allows the member to modify notification
preferences. The member can turn on or off email notifications such as refill reminders and

shipping updates.

myempirxhealth.com | a App available for

< E M P I RX H E A LT H ©2024 EmpiRx Health. All Rights reserved. iPhone & Android

Page | 22



9.4 Shipping addresses

< SHIPPING ADDRESSES

PO BOX 102 m}
JOHNSON, NY, 10933

C/0 BRYCE SCHUELER @
PO BOX 103, BOYNTON BEACH
MIAMI, FL, 33142

PO BOX 103, BOYNTON BEACH @
MIAMI, FL, 33142

ADD NEW ADDRESS

Under Mail Order, the member can find the page ‘Shipping Addresses’ where the member can
add or remove delivery (shipping) addresses to be used for their mail orders.

ESEMPIRXHEALTH myempirxhealth.com | a App avalable for

© 2024 EmpiRx Health. All Rights reserved.
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9.4.1 Add new address

< ADD NEW ADDRESS

* Required Fields

C/0 Name
Address Line 1 *
Address Line 2
City *

State *

ALABAMA

ZIP Code *

When the member clicks on the “Add new address” button, the member navigates to the add

new address page where the member can enter the information for a new address to be added
to the shipping addresses.

EEMPIRXHEALTH myempirxhealth.com | e App available for

© 2024 EmpiRx Health. All Rights reserved. iPhone & Android
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10PRESCRIPTIONS

The Prescriptions page shows a list of prescriptions. It shows the fields such as Drug name, Rx
number, Patient name, quantity, Days' supply and Status. The prescriptions can be either
renewed or refilled. The list of prescriptions is segregated into two categories (tabs) viz.

‘Recent’ and ‘History’.

10.1 Recent

PRESCRIPTIONS

2 EZEQUIEL MANN

ER RECENT PRESCRIPTIONS

mck_pres_drug_name_3

1001

QTY: 32 | DAYS: 32
mck_first_name_3 mck_last_name_3

mck_pres_drug_name_2

1010

QTY: 31 | DAYS: 31
mck_first_name_2 mck_last_name_2

Singulair

71002

QTY: 30 | DAYS: 30
EZEQUIEL MANN

Singulair
71008

QTY: 30 | DAYS: 30
EZEQUIEL MANN

Singulair

HISTORY

B @

In Progress

In Progress

In Progress

Drugs Pharmacies

The ‘Recent’ tab shows the prescriptions that are active, eligible for refill or renew.

SEMPIRXHEALTH

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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10.2 History

The prescriptions that are already been transferred and there are no refills and renewals
available for the given prescriptions are showed. On the history page the list provides the
search and filter functionality that allows the member search and filter a prescription.

SEMPIRXHEALTH

< HISTORY

mck_pres_drug_name_2 Inactive
1000

QTY: 31 | DAYS: 31

mck_first_name_2 mck_last_name_2

mck_pres_drug_name Inactive
1000

QTY: 30 | DAYS: 30

mck_first_name mck_last_name

mck_pres_drug_name Inactive
1010

QTY: 30 | DAYS: 30

mek_first_name mck_last_name

Singulair Inactive
71009

QTY: 30 | DAYS: 30

EZEQUIEL MANN

Singulair No More Refills
71010

QTY: 30 | DAYS: 30

EZEQUIEL MANN

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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10.3 Prescription Details

When the member clicks on any of the prescriptions listed on the ‘Prescriptions’ page, a user
will get navigated to the ‘Details’ page where the details of the respective prescription get
displayed. The member can also print these details.

< DETAILS

Patient Name
mck_first_name_3 mck_last_name_3

Rx Number
1001

Patient DOB
01-02-1970

Prescriber Name
mck_pres_first_3 mck_pres_last_3

Prescribed Drug
mck_pres_drug_name_3

Directions
Instructions3

DAW - List of Values
Dispensed Drug
mck_desp_drug_name_3

Rx Date
12-14-2023

Expiration Date

REFILL

ESEMPIRXHEALTH myempirxhealth.com | a App avalable for

© 2024 EmpiRx Health. All Rights reserved.
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11DRUGS

The drugs feature allows the member to find drugs and their pricing. The ‘Drugs’ page shows
two tabs viz. ‘Drug search’ and ‘Drug Pricing’.

11.1 Drug Search

DRUG SEARCH

Drug Search Drug Pricing
COVERALL MIS HOOD/XXL X
COVERALL W/HOOD/XXL/DISPO =

Generic name: general monograph

Uses (Primary Indication) v
Side Effects v
Precautions v
Drug Interactions v
Overdose v
Notes v
Disclaimer v

{ & Q2

Home Prescriptions Pharmacies

Under the ‘Drug search’ tab, the member can search for a drug based on the name of the drug.
The member can see details of the drug found in the search result. The details include name,
generic name, uses, side effects, precautions, drug interactions, overdose, notes, and
disclaimer. The member can also print these details.

ESEMPIRXHEALTH myempirxhealth.com | e App avalable for

© 2024 EmpiRx Health. All Rights reserved.
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11.2 Drug Pricing

This screen shows pricing for the selected (searched) drug and its availability in the pharmacies
nearby.

Based on search criteria, it shows a list of pharmacies where the drug is available along with the
fields such as distance (in miles), Hours of operation for the current day, availability of Brand or
generic price, member cost, plan cost, and the total cost. This list is segregated into two
categories namely ‘Retail’ and ‘Mail Order’ using a tabbed view. The list can also be filtered
using the filter option. At present, it can be filtered based on whether the pharmacy is in the
network or operates 24-hours a day.

Instead of the list view, the member can also switch a map view where the member can see the
pharmacies pinned across a map of the searched area (by ZIP or city).

EEMPIRXHEALTH myempirxhealth.com | a App available for

© 2024 EmpiRx Health. All Rights reserved. iPhone & Android
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11.3 Drug Pricing — Search by zip code

DRUG PRICING DRUG PRICING

Drug Search Drug Pricing Drug Search Drug Pricing

~ Search by Zip Code Search by City )

Days Supply *

Fields 1
Search by drug name *

ZIP Code *
COVERALL MIS HOOD/XXL X
33142
Quantity *
1 Distance * 5 Miles

Days Supply *
Pharmacy Name
1

ZIP Code *

SEARCH DRUG PRICING

in) =) =R i) ) =

Home Prescriptions Pharmacies Home Prescriptions Pharmacies

The member can view drug pricing for the selected (searched) drug. The drug pricing details can
be searched by zip code or by city with additional parameters like quantity, days of supply, and
pharmacy name. When searched by zip code, the member can provide distance from the zip
code.

EEMPIRXHEALTH myempirxhealth.com | a App available for

© 2024 EmpiRx Health. All Rights reserved. iPhone & Android
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11.4 Drug Pricing — Search by city

DRUG PRICING DRUG PRICING

Drug Search Drug Pricing Drug Search Drug Pricing

( Search by Zip Code Days Supply *

1

Search by drug name * City *
COVERALL MIS HOOD/XXL X Miami
Quantity * State *
1 FLORIDA

Days Supply *
Pharmacy Name
1

City *

SEARCH DRUG PRICING

in) =) =R i) ) =

Home Prescriptions Pharmacies Home Prescriptions Pharmacies

The member can search for drug pricing by city and state with additional parameters like
guantity, days of supply, and pharmacy name, just like it appears on search by ZIP code.

EEMPIRXHEALTH myempirxhealth.com | a App available for

© 2024 EmpiRx Health. All Rights reserved. iPhone & Android

Page | 31



11.5 Drug Pricing List

< DRUG PRICING LIST < DRUG PRICING LIST

COVERALL MIS HOOD/XXL © IBU Oral Tablet 400 MG ©
QTY: 1/DAYS: 1 » QTY: 1/DAYS: 1 _»
e v a v
Listing defaulted to In-Network
LA GANGA DISCOUNT PHARMACY $36.41
Today - 9:00 AM - 5:00 PM PRESCRIPTION MART $0.00
0 Miles Today - Unknown working hours
- Miles
MAIN PHARMACY $36.41
Today - 8:00 AM - 5:00 PM
0 Miles

SAN LAZARO PHARMACY AND $36.41
DISCOUNT

Today - 9:00 AM - 5:00 PM
0 Miles

BTV PHARMACY $36.41
Today - 9:00 AM - 5:00 PM
0 Miles

@ Brand @ Generic @® Brand @ Generic

The above screenshots show the search results in the retail and mail order tabs.

— @ myempirxhealth.com App available for
~- E M P I RX H E ALT H ©2024¥mpinpHealth. All Rights reserved. | a iPhone & Android
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11.6 Drug Details

< DETAILS

IBU Oral Tablet 400 MG ®

QTY: 1| DAYS: 1
Brand
Plan Cost Member Cost
$- $0.00
Total Cost Deductible Amount
$1.11 Applied
$1.11
Pharmacy Details
Pharmacy Name NPI
FLORENCE 1235462490
PHARMACY &
MEDICAL SUPPLY
Phone Number NABP
(323) 277-9500 5635632
In Network Pharmacy Distance
Yes 0.0 Miles

Pharmacy Address
1422 E FLORENCE AVE, LOS ANGELES,
CA, 900011937

\

Jurema Nutrition

Family Dollar Q
Dollar store

The above screenshots show the details of the drug pricing.

— @ myempirxhealth.com App available for
~- E M P I RX H E ALT H ©2024¥mpinpHealth. All Rights reserved. | a iPhone & Android
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11.7 Drug Pricing - Map view

< DRUG PRICING LIST

IBU Oral Tablet 400 MG ©
QTY:1|DAYS: 1 »

Retail Mail Order

Listing defaulted to In-Network

Il
<

Pasadena

West
Hollywood
,* P o
3 Countt ?
i Los/Ahgeles — _.
im of Art @
T iz
© East L
¥ Angeles’
Yernon Commerce
SOUTH LOS b
ANGELES mon 9
Inglewood Bell Gardens
South Gate
Dow
@ = @ Lynwood
Hawthorne w
Compton ||,
Lawndale, ~Gardena @Y Paramount
@ @ D)
Google @ ®
o7

@ In-network Pharmacies @ Other Pharmacies

The above screenshot shows the map view of the drug pricing list.

SEMPIRXHEALTH

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.

App available for
iPhone & Android
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12PHARMACIES

The ‘Pharmacies’ page helps the member to search for pharmacies around a ZIP code or a city.
The page supports viewing pharmacy locations in a list view as well as the map view.

The search results are segregated into two categories called ‘Retail’ and ‘Mail Order’. The list
view shows the fields such as Pharmacy name, Address, Hours of operation, and the distance

(in miles) from the given ZIP-code.

12.1 Pharmacies — Search by zip code

FIND PHARMACY

Search by Zip Code Search by City )

* Required Fields
ZIP Code *

33142

Distance * 5 Miles

—e

Pharmacy Name

FIND PHARMACY

i -2 &

Home Prescriptions Drugs

The search by Zip code option allows the member to search the pharmacy locations within
certain miles of distance from a Zip code. The member can optionally specify a specific

pharmacy name as a search criterion.

myempirxhealth.com | e App available for
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12.2 Pharmacies — Search by city

FIND PHARMACY

( Search by Zip Code Search by City

ed Fields

City *
Miami

State *

FLORIDA

Pharmacy Name

FIND PHARMACY

‘Search by city’ allows the member to search for the pharmacies by a city by specifying City and
State search criteria. The member can optionally specify a specific pharmacy name as a search
criterion.

ESEMPIRXHEALTH myempirxhealth.com | e App avalable for
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12.3 Pharmacy List

< PHARMACY LISTING

< PHARMACY LISTING

Listing defaulted to In-Network

2 9

Listing defaulted to In-Network

PRESCRIPTION MART

4144 DOWLEN ROAD,
BEAUMONT, TX, 77706

Today - Unknown working hours

WALMART PHARMACY 10-2724 1.8
1107 SHAVER ST, Miles
PASADENA, TX, 775064405

Today - 9:00 AM - 9:00 PM

CVS PHARMACY # 22
930 SOUTHMORE AVE, Miles
PASADENA, TX, 77502

Today - 8:00 AM - 9:00 PM

PASADENA WECARE PHARMACY 2.3
1430 PASADENA BOULEVARD SUITE X, Miles
PASADENA, TX, 775022414

Today - 9:00 AM - 6:00 PM

STRAWBERRY FAMILY DRUG 27
1802 STRAWBERRY ROAD, Miles
PASADENA, TX, 77502

Today - 9:00 AM - 5:00 PM

The above screenshots show the search results in the retail and mail order tabs.

ESEMPIRXHEALTH myempirxhealth.com | a App avalable for
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12.4 Pharmacy details

< DETAILS

ASPCARES 1073890406
Phone Number NABP

(305) 856-0070 5708473

In Network Pharmacy Distance

Yes 0 Miles

Pharmacy Address
2657 NW 20th ST, MIAMI, FL, 33142

Furniture store

e o Cares
Q o CubeSmart Self S

Google

Hours of Operation

Sunday Unknown working hours
Monday 9:00 AM - 5:00 PM
Tuesday 9:00 AM - 5:00 PM
Wednesday 9:00 AM - 5:00 PM
Thursday 9:00 AM - 5:00 PM
Friday 9:00 AM - 5:00 PM
Saturday Unknown working hours

Pharmacy Services
Accepts E-Prescriptions, Delivery Service,
Compounding Service, Handicap Access

If the member clicks on the pharmacy in the search result list or in the pin on the map, it shows
the ‘Pharmacy details’ screen. It shows more details about that pharmacy which is not visible in

the search results.

SEMPIRXHEALTH

myempirxhealth.com
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12.5 Pharmacy — Map view

< PHARMACY LISTING

& L) Mail Order = 5

836 (836

@ Fontainebleau @es

g Westchester
& University
e gg ;o @
]
5
2
3
Kendale Lakes
®
874
The @
Hammocks
The Cre gs Kendall B
&
Three Lakes
)
Z P
Zoo Miami e almetto Bay
825 South MiQ
Heights.
994 Cutler Bay
997
Princeton
Google o

@ In-network Pharmacies @ Other Pharmacies

The above screenshot shows the map view of the pharmacy list.

SEMPIRXHEALTH
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13 CLAIM HISTORY

CLAIMS HISTORY

AMOXICILLIN CHW 125MG Paid
530468780

Rx Fill Date 11-17-2022

Patient Pay $5.00

Prescriber Name SHREYA PATEL

FLUOCINONIDE SOL 0.05% Paid
530468765

Rx Fill Date 11-17-2022

Patient Pay $5.00

Prescriber Name SHREYA PATEL

The member can view the history of the claims on the ‘Claim history’ page. The page shows a
list view with fields such as Drug name, Claim ID, Rx fill date, Patient pay, Prescriber name and

the status. It also allows the member to search the claims. The results could be filtered by
member and date.

SEMPIRX HEALTH myempirxhealth.com | e App available for
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14CLINICAL REVIEW
14.1 Review

< CLINICAL REVIEWS

&2 Mail Order v al ¥
&P Claims History >
Clinical Reviews A
Ny i /
5 L]
Reviews > + @) +
Notifications b3
No clinical reviews found
Family Profiles >
& Benefits v
{J\% Settings v
Forms D3
@ Help v

i =2 22} =0

Home Prescriptions Drugs Pharmacies

The clinical review page displays the list of reviews requested in a paginated list view. It
provides search and filter functionality. This list can be filtered by member name.

It shows the fields such as Inquiry ID, Drug name, Member name, created date, requested by,
Status, Status description, Clinical reviews (any PDFs attached to the review).

SEMPIRX HEALTH myempirxhealth.com | e App available for
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14.2 Notification

< NOTIFICATIONS

Allow notifications for clinical ()
review status

Where do you want to enable notifications?

EMAIL

| @)
SMS text message O

A member can receive notifications for the clinical reviews. The notifications page under
‘Clinical Reviews’ page helps the member turn on or off the notifications and the channels
through which they want to receive the notifications, such as Email and SMS (text message).

SEMPIRX HEALTH myempirxhealth.com | e App available for

© 2024 EmpiRx Health. All Rights reserved. iPhone & Android

Page | 42



15FAMILY PROFILE

Family profiles page allows the member to view the personal details of the dependent
members in the family or spouse respecting the PHI settings. For every member it shows Person
code and name. Additionally, for the dependent members, it shows relationship value and the
relationship code. The e-card can be viewed and added to wallet from here. This page also
displays the Mail Order balance at the top.

< FAMILY PROFILES < DETAILS

Members Name
TEST-A1 DOE
K TEST-A1DOE A= Person Code
01 01
Date of Birth
11-10-1959
2 TEST-A4 DOE A= ge"def

04
Relationship Code
1

Relationship Value

CARDHOLDER
ID Card

Empihx

ALTH

10) Some of the features may be unavailable until your 10) Some of the features may be unavailable until your
membership becomes eligible. membership becomes eligible.

= : myempirxhealth.com
= E M P I RX H EALT H ©2024yEmpin':|!:§1.All Rights reserved. | e
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16BENEFITS

The Benefits page shows the associated benefits. It shows different cards such as

e Max out of pocket

e Deductible

e Max paid by plan.

e Preferred medication list
e Explanation of benefit

e Retail copay

e Mail order copay

< EXPLANATION OF BENEFIT

: o . Select Year
[£# Clinical Reviews v
[2022 o ] @3 view PoF
Family Profiles >
& Benefits A
Max Out of Pocket/Deductible >
Copay >
Preferred Medication List >
Explanation of Benefit >
{%} Settings ¥
Forms >
() Help v T,
0 & =2
Home Prescriptions Pharmacies

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.
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< PREFERRED MEDICATION LIST

< COPAY

@8 Total Care Plus

SEMPIRXHEALTH

Retail Copay
Preferred Brand Name Medication - $31.00
for a maxiumum 30 day supply

Non-Preferred Brand Name Medication -
$52.00 for a maxiumum 30 day supply

Generic Medication - $9.00 for a maxiumum
30 day supply

Non-Preferred Brand Name Medication -
$104.00 for a maxiumum 60 day supply

Generic Medication - $18.00 for a
maxiumum 60 day supply

Preferred Brand Name Medication - $62.00
for a maxiumum 60 day supply

Non-Preferred Brand Name Medication -
$156.00 for a maxiumum 90 day supply

Generic Medication - $27.00 for a
maxiumum 90 day supply

Preferred Brand Name Medication - $93.00
for a maxiumum 90 day supply
Mail Order Copay

Preferred Brand Name Medication - $25.00
for a maxiumum 30 day supply

Non-Preferred Brand Name Medication -

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.
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< MOOP/DEDUCTIBLE

Deductible

Cap Type
Max Out Of Pocket

Frequency
BENEFIT YEAR

Member Accumulation/Limit
$300.00/$4,000.00

Family Accumulation/Limit
$340.24/$12,000.00

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.
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17FORMS

< FORMS

@8 EmpiRx-HIPAA Authorization-
Form-2023

Use this form to share protected health
information (PHI) with specified individuals
or organizations.

@8 Direct Member-Reimbursement
Form - EmpiRx Version2023

Use this form to request reimbursement for
prescription drugs

@8 Prescription Mart Patient Profile
Form

Use this form to order new prescriptions or
refills

The forms page allows the member to view/download or print the publicly available forms,
such as EmpiRx HIPAA Authorization Form 2023, EmpiRx Direct Member Reimbursement (DMR)
Form — EmpiRx Version 2023, and Prescription Mart Patient Profile Form.

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.
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18SETTINGS

18.1 Account Profile

< ACCOUNT PROFILE

necessary.
* Required Fields

E-mail *

ez@mailinator.com

Contact Number *
+1 8796858430
First Name

EZEQUIEL

Last Name
MANN

Date of Birth
02-13-1983

Card ID
TESTFAMILY1

Rx GRP
TEST

Please verify your profile information and update as

SUBMIT

The account profile can be viewed by clicking on “Account Profile” menu under the settings
menu. This opens a screen with profile information for current user. It allows the member to
update the information, such as email address and mobile number.

SEMPIRXHEALTH

myempirxhealth.com
© 2024 EmpiRx Health. All Rights reserved.
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18.2 PHI Settings

< PHI SETTINGS

Enable family data sharing

MARIAH MANN

ALORA MANN

olleMo

RYLAND MANN

PHI settings allow sharing PHI information amongst the family members. The cardholder can
share their PHI information with the spouse/domestic partner. Additionally, the cardholder can
also share the PHI information of the underage dependents with the spouse/domestic partner.
Whereas the spouse/domestic partner can share only their own PHI information with the
cardholder.

& i myempirxhealth.com App available for
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18.3 Change Language

< CHANGE LANGUAGE

® English

() Spanish

The member can change the language of the application by clicking the change language menu
under the settings menu.

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.
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19HELP
19.1 FAQs

The FAQ page available under the help menu allows the member to view the frequently asked
guestions and their answers. These questions are categorized into three categories namely
Benefits FAQs, Clinical Review FAQs, and Mail Order FAQs.

& Benefits v
{'é} Settings W
Forms >
(@) Help A~
Benefits FAQs >
Clinical Review FAQs >
Mail Order FAQs >
About Us >
Privacy Policy >
Terms of Use >
Customer Support >

{r & 2 =

Home Prescriptions Drugs Pharmacies

& i myempirxhealth.com App available for
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< BENEFITS FAQs < MAIL ORDER FAQs < CLINICAL REVIEW FAQs

How does my prescription program work? > What are the benefits of using mail-order 5 I have a claim that rejected because it requires a s
pharmacy? Clinical Review, what now?

How do | find a pharmacy that will accept m:
prescription ID Eard? B Sal > How do | start using mail-order for the first time S What is a Clinical Review? >

or if | have no refills to transfer?

Who do | contact if | have eligibility changes? > What does it mean when a clinical status is 3
How do | request a refill (that was originally filled N "Clinical Review received and under review"?
by our Mail Service Pharmacy)?

What if | lose my card or need an extra one? > How long should I expect for a final
What if my prescription has no refills remaining s determination of my Clinical Review? >

. or has expired?
What if | don't have my ID card and need to have
a prescription filled? > ) - .
What does it mean when a clinical status is "Sent
Can | have my physician fax or call in a new to Doctor for Information"? >
: prescription to the Mail Service Pharmacy? >
What happens if | use a non-network pharmacy? >

What can | do when my clinical status is "Sent to 5

. | don't have a mail-order form. How do | get one? > Doctor for Information"?
Which drugs are covered? >
How can | find my co-payment amount? > How can | opt in/out of text message Clinical s
What is a brand name medication? > Review Message Notifications?
How do | know the total cost of my order? >
What is a generic medication? >
The mail-order statement says that | owe money. >
What is a multisource brand medication? > How do | make a payment?
What is a Preferred Medication List or How much time will it take to process my order
Formulary? > through the mail? When can | expect to receive >

my prescriptions?

SEMPIRX HEALTH myempirxhealth.com | e App avalable for
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19.2 About Us

< ABOUT US

]
m R Precision.
Performance.

HEALTH. | pelivered.

People-First

High Growth

Great Place To Work
Every Day

Our Mission

It's an audacious, incredibly rewarding
mission that our team is dedicated to
achieving.

EmpiRx Health is built on the idea that the
time has come for value-based care in the
pharmacy benefits industry. It's time to

The “About Us” document can be viewed by navigating to the About Us page available under

the help menu.

SEMPIRXHEALTH
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19.3 Privacy Policy

< PRIVACY POLICY

EMPIRX HEALTH PRIVACY STATEMENT

EmpiRx Health is committed to respecting the privacy and
security of your information. By using the EmpiRx Health website
(the “Website") and EmpiRx Health member portal (the “Portal”),
you are agreeing to our Privacy Statement. We may update and
change this Statement from time to time without notice to you,
and by using or accessing the Website and Portal you are
agreeing to accept those changes.

Our use and disclosure of your personal health information (PHI)
is governed by the Health Insurance Portability and Accountability
Act (commonly known as “HIPAA”), a Business Associate
agreement between us and the Health Plan and your Health Plan’s
Notice of Privacy Practices, which you may obtain from your
Health Plan. If you have any questions about which Statement
applies to information you submit to us, please do not hesitate to
contact us via email at: privacy@empirxhealth.com or mail at:
EmpiRx Health, LLC, ATTN: Privacy Officer, 155 Chestnut Ridge
Road, Montvale, NJ 07645

We maintain security measures as required under HIPAA and the
Health Information Technology for Economic Clinical Health Act
(“HITECH") to help protect against the loss, misuse, and alteration
of the information under our control. Our web server uses
encryption technology to ensure private and authenticated
communication by encrypting all user-identifying data between
two parties (user and Website/Portal).

Security Measures We take certain measures to enhance the
security of our service, specifically: (i) the service is protected by
multiple firewalls; (ii) we have installed functions capable of
detecting and thwarting cyber-attacks; (iii) the service is
protected by SSL certificates that encrypt all ingress and egress
traffic; (iv) we have taken steps to allow only the intended traffic
to traverse between the servers hosting the application; (v) no PHI
is stored within our mobile application; and (vi) periodic
vulnerability assessment and penetration testing is carried out on

The “Privacy policy” document can be viewed by navigating to the Privacy Policy page available

under the help menu.

SEMPIRXHEALTH
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19.4 Terms of use

< TERMS OF USE

TERMS OF USE

These Terms of Use apply to registered users who use the
EmpiRx Health member portal (the “Portal”) available through
mpiRxHealth.com (the “Website”). The Website is provided
to you as a service to provide information about our company
and, the Portal is a registered user-only account portal that
enables Users to access their personal account information, their
pharmacy benefit, management of their User account and access
to mail order pharmacy services.

“Users” are persons utilizing the Website and include members,
their dependent spouses or partners, their dependent children
over the age of 18 or their representatives. “Registered Users” are
eligible individuals who have registered for use of the Portal. If
you are a dependent under the subscriber member but are not the
spouse or partner of the subscriber member or the dependent
child of the subscriber member over the age of 18 (or younger if
required by applicable law), you are not eligible to access the
Portal.

EmpiRx Health is a pharmacy benefit manager and not a
pharmacy or health plan. You have access to the Portal because
the health plan providing your prescription drug benefits has
contracted with EmpiRx Health to manage the drug benefit. All
drug coverage rules, copays, prior authorization, step therapy and
formulary requirements are decided by your health plan.

TERMS OF USE; CONSENT

These Terms of Use are between a User of any portion of the
Website and Portal (“you” or “your”) and EmpiRx Health, the
pharmacy benefit manager of your prescription benefit plan (“we”,
“us” or “our”).

You are deemed to have assented to these Terms of Use when
you use any available page of the Website or Portal; each time
you access the Website; and each time you use your login
credentials to access the Portal portion of the Website. You are

Aeamad tn haua arrantad thaca Tarme nf |lea aarh tima vaii iea

The “Terms of use” document can be viewed by navigating to the Terms of use page available

under the help menu.

SEMPIRXHEALTH
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19.5 Customer Support

< CUSTOMER SUPPORT < CUSTOMER SUPPORT

Technical Support: (866) 415-0222 Technical Support: (866) 415-0222

Member Services: 1-123-456-7890 Member Services: 1-123-456-7890

. Call 866-4150222

Cancel

The members can reach out to customer support using the details available on the Customer
Support page. This page is available under the help menu. It lists two numbers, one for
Technical Support and the other for member services.

Tapping on any of the support numbers, allows the user to make a phone call from their device.

EEMPIRXHEALTH myempirxhealth.com | e App avllable for.
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20CART FLOW

< CART

Cart Iltems (1)

Singulair

v

71018 @
QTY: 30 | DAYS: 30
EZEQUIEL MANN

CHECKOUT

When the member request to refill or renew the prescription medicine from the prescriptions
page by clicking on the “Refill” or “Renew” button, it gets added to the cart.

The cart page shows all the prescriptions added to the cart for refill or renew. It allows the
member to checkout with one or more items in the cart. It also allows the member to remove
items from the cart. Upon clicking checkout button, it navigates the user to the address page.

SEMPIRX HEALTH myempirxhealth.com | e App available for
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< ADDRESS

Select a Shipping Address

(®) EZEQUIEL MANN
C/0 Snehal K
Extentia Kalyani Nagar, Miami, FL, 33142

(O EZEQUIEL MANN
C/0 SRK
Extentia 222 Kalyani Nagar, Silsbee, FL, 77656

(O EZEQUIEL MANN
C/0 SRK
Extentia 8765 Kalyani Nagar, Miami, FL, 33142

(O EZEQUIEL MANN
C/0 SnehalK
Ext KN, Miami, FL, 33142

(O EZEQUIEL MANN
C/0 Snehal K
1234, Extentia Kalyani Nagar, Silsbee, TX,

CONTINUE

ADD NEW ADDRESS

On the Address step, the member can select the address and proceed to payment. Additionally,
the member can also add a new address if it is not listed already.

EEMPIRXHEALTH myempirxhealth.com | e App avllablefor.
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ADD NEW ADDRESS

* Required Fields

C/0 Name
Address Line 1 *
Address Line 2
City *

State *

ALABAMA

ZIP Code *

If the member chooses to add a new address, it shows a screen requesting the address
information. When the member clicks the confirm button, the address is added to the user’s
mail order shipping addresses, and it is also shown on the shipping address step as selected
address.

& ’ myempirxhealth.com App available for
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6:15
< CONFIRM ORDER

Cart Items

Singulair

71018

QTY: 30 | DAYS: 30
EZEQUIEL MANN

Shipping Address

EZEQUIEL MANN
C/0 Snehal K
Extentia Kalyani Nagar, Miami, FL, 33142

Payment

Credit card on file will be charged.

CONFIRM AND PLACE ORDER

On the next step, the member can confirm the order details such as items being ordered, and
the shipping address. Upon confirming the details, the member can place the order by pressing
“Confirm and place order” button.

SEMPIRXHEALTH
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Thank You!

Your order has been successfully placed

Order Number(s) 302

Ordered ltems

mck_pres_drug_name_2
Shipping Address

EZEQUIEL MANN
Extentia Kalyani Nagar Miami, FL 33142

VIEW ORDERS

Upon placing the order, the app displays a success message along with the order summary that
includes order number(s), ordered items, and shipping address. The member can navigate to
home page or to the view orders page from this screen.

SEMPIRX HEALTH myempirxheaith.com | (B sep avaiaol for
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21LOGOUT

=7 wianiio rnow y 4 =r Qo rnow y 7’

Clinical Reviews v Clinical Reviews v
Family Profiles > [4] Family Profiles >
& Benefits v & Benefits v
{?n} Settings h {'é} St Are you sure you want to logout? 4
Forms > Fc No Yes >
@ Help v (@) Help v
(3* Logout [(3* Logout

App Version Dev_0.1.3039 App Version Dev_0.1.3039

0 & & = 0 & & £

Home Prescriptions Drugs Pharmacies Home Prescriptions Drugs Pharmacies

The member can logout from the application by using the logout menu option on the side
menu. The logout option confirms with a prompt before logging the member out.
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