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FRMS: USI ACCOUNT TEAM  

USI INSURANCE SERVICES LLC 
21250 Hawthorne Blvd, Ste 380, Torrance, CA 90503 

General Phone Number: 310.543.9995 

Team Email Address: FRMS.clientservice@usi.com  
 
 

CONTACT RESPONSIBILITIES PHONE NUMBER E-MAIL 

Cindy Pollock, GBA,  
Account Manager 

Service Team - Primary Service Contact (Quarterback): 
Assists with day-to-day issues and troubleshooting 
with the vendors. 

(949) 668-1841 Cindy.Pollock@usi.com 

Spencer Stacy 
Senior Account Representative 

Service Team - Provides direct backup to Cindy, 
partnering closely on issue resolution and 
troubleshooting while also supporting the Analytics 
Team with data analysis and reporting needs. 

(213) 337-6342 Spencer.Stacy@usi.com 

Noriko Cowles, CMS, GBA 
Account Executive 

Service Team – Oversees the Service Team Members, 
provides guidance to the Team, and functions as their 
back up.  

(424) 390-0068 Noriko.Cowles@usi.com 

Danny Duzyk, GBA, REBC 
Vice President 

Co-Consultant – Works in conjunction with Joy on 
strategy, renewals, and financial presentations. 

O: (858) 477-9227 /  
C: (619) 254-2521 

Daniel.Duzyk@usi.com 

Joy Giblin, GBDS 
Vice President 

Co-Consultant– Works in conjunction with Danny on 
strategy, renewals, and financial presentations. 

 (619) 322-3176 Joy.Giblin@usi.com 
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